* If custom
satisfied.

Scanned with CamScanner



Scanned with CamScanner



Why customer satisfaction

"o Customer is the bass af the market

. ~ ® Customer d|ctaies markei irends aﬂé dﬂ"eﬁﬁoﬁ

| * The organization is dependent on the custome
other ye) "‘G“nd

g

®* The satlsﬂed cusiam;
o by the wmd ef mﬁuth
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Facfors affecl'mg customer -
‘ sahsfachon N

® PRICE - mscm’max e

® QUALITY - roiis myce e
® SERVICE-dell

- ® BRAND NAME - app; e
= REPUTATIGN nok:a e
© FEATURES-samsung
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manufactured and has n i
thoroughly and satisfactoril
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LEVELS OF CUSTOMER

1. Basic Needs (Dissatisfiers)

® A service that the costumer takes for grantad | *i *ﬁéSEHw;t‘i'n‘ e
product. R

-
»
14

* Absence of this need will lead to dissatisfacti

ction f ut the presence
of it will not lead to any satisfaction assuch. = Uit
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® Itis aneed or want nftheaustmérw
asks for. = s e ,

® Better the performance ore wi
customer.

I

® These factors beco
market.

A N
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*A dei:gh‘ter 35 an unspoken arﬁnexper.ted requ;rement Df a -
customer. = , o

® It leads tcs ver; f, éghi?ﬁveé z}f satssﬁactaea {:r customaf deizght
f*ﬁses ﬂet fesu!t in Custarﬂ er

~® Absence nfde,_—_
,gresence wsil enhame cuﬁtamer‘ e

s dsssatzsfactmn while i
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Understanding customer exg
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. CUSmmE feed%af_ig :

. Cf}mpaﬂﬁﬁﬁ With é%i’?ﬂ‘; ativ

. es
& Emp {}?ﬁé feedbér:é e
ﬁ {ﬂ{e;netgéﬁﬁ gg 7 = - = =

~ * Toll free Aumb
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