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31.2. Personality and Self-¢

34.2.1. Meaning and p
The term personality has been

oncept

ci:‘ri.niticm of Personality
Ived from Latin word ‘personare’, which means ‘to speak through'.
Thus personality is used in terms of influencin

an individual reacts and interactg With others 9 others through external appearance. Sum total of ways in which

lity is an inte [ N
}:]%r:: rt‘r?atty are Iearnec:nilri\zeesi ?\X,St?m which includes all those aspects of a person that are inherited as well as
t : O internal aspects are interdependent and cannot be isolated.

According to Gordon Aliport, “Persoﬁalit ' i izati ithi individual of those
psychophysical systems that determine Hie uny Is the dynamic organization within the indi

ique adjustments to his environment”.
According to Ruch, Personality should include:
ij External appearance and behavior or social stimulus value;
i) Innerawareness of self as a permanent organizing force; and
iy The particular pattern or organization of measurable traits, both inner and outer.

According to Schiffman and Kanuk, “Personality can be defined as those inner psychological characteristics
that both determine and reflect how a person responds to his or her environment.”

Source . Traits Behavior Qutcome
e Genetic determinants Development thavior
¢ Prenatal determinants of stable B dictated by
« Experiential determinants personality internalized
e External determinants characteristics system

Personality and Behavior

31.2.2. Nature of Personality { _
Personality has some basic characteristics which are observed in the behavior of employees. They are

distinctive traits of personality, individual differences, consistent traits and attributes, and perceptual process
and modification.
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n personality is n.ot Knpwn by a sing|

. sociability, objectivity, f”e”d"ness
. uch as restraint, emotionai
s enimity, thoug‘htfulness, SOCiability
|, critical, satisfying and so on. ,

1) Personality Traits: Personality is the sum of different traits of af:éi?es o
trait. It is a composition of physical appearance, emotional atiru :
thoughtfulness and so on. Personality is characterized by ma i
stability, objectivity, friendliness, personal relations arjd mascu l?r:ematlca
general activity, ascendance, authoritarian, growth-oriented, ma

‘otics that constitute an individyap
Personality Reflects Individual Differences: Because the inner chlarf‘la(;fr(‘:xt:csﬂy alike. Nevertheless T::rlws
personality are a unique combination of factors, no two mdlwduatsristic For instance, many people can by
individuals tend to be similar in terms of a single personality characte soéial or group activities), while otherg
described as "high” in sociability (the degree of interest they display In ' because it enables us o cateqorize
can be described as "low” in sociability. Personality is a u§eful cfonvsetfaits
consumers into different groups on the basis of a single trait or ate -

B ) ity is com
3) Personality is Consistent and Enduring: An individual's personality ‘
consistent and enduring.

N

monly thought to be poyy,

rs to attempt to ch
The stable nature of personality suggests that it is unreasonable fotrhemaﬂ‘]‘;;e e whicg persor?gﬁte
consumers’ personalities to conform to certain products. At best, yeal to relevant traits inherent
characteristics influence specific consumer responses and attempt to app n
their target group of consumer. ‘

: ; i varies consid
Even though an individual's personality may be consistent, consumptlonf:?(;?;‘tat;"‘;t’:a?I:to‘f_‘n erable
because of psychological, socio-cultural and environmental factors that a

4) Personality Can Change: Although personality tends to be consistent antc)i er}?;rgggb;tr;naaj)o{rsiityel Cef\lzrr\]?e
under certain circumstances. For instance, an individual's personality may be 8 iR S,
such as the birth of a child, the death of a loved one, a divorce, or @ major career p :

3.1.2.3. Determinants of Personality : . h -
1) Biological Factors: Biological characteristics of human biological system influence the way in which
human being tends to sense external event data, interpret, and respond to them. . _

i) Heredity: Is the transmission of the qualities from ancestor to descendant thrqugh a mechanlsm lying
primarily in the chromosomes of the germ cells. Heredity predisposes to certaln.phySIcal, mental, :_and
amotional states. It has been established through research on animals that physical ar]d psychological
characteristics can be transmitted through heredity. Such a conclusive proof is not available for human
beings. Heredity plays an important role in personality.

i) Brain: It is the second factor, which is supposed to play role in personality. The structure of brain
determines personality though role of brain in personality formation.

iy Physical Features: Third factor of determining personality foundation is physical characteristics and
rate of maturation. A person’s physical features have some influence on his personality because it wil
affect influence on others and, in turn, will affect his self-concept. The rate of maturation also affects

personality because persons of varying maturity are exposed to different physical and social situations
and activities differently. :

Personality
Biological Cultural Family and Situation Other
factors factors social factors alfactor  factors
Heredity Home environment Temperament
Brain Family members Interest
Physical Social groups Character
features S
chema
Figure: Determinants of Personality Motives

2) Cultural Factors: Culture is traditionally considered as the m
The culture largely determines what a person is and what a
person is brought up is very important determinant of behavior

ajor determined of an individual's personality.

person will learn. The culture within which a
of a person.

It generally determines attitudes towards independence, aggression. com etiti : ch
culture expects and trains its members to behave in the ways that are 3 petition, and co-operation. Ea

et y ) cceptable to ite the
importance of cultural contribution to the personality, a linear relationship ?:annot b;h:s%z;gll:gﬁgiezgtt:leen

/
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ersonallty and a given e

Itur
en culture. Thus €. One
give workers 4 * Probler
re n N stem
pamily and Social F otinfluenced by !h: l"’m the existence of numerous subcultures within a
nily actor: ame culture as managers are

gocializing forces and agenc, The development | m

e es, from of the individual proceeds under the influence of any

nuclear f:
amily to more distant or global groupings

ializati effects
socialization process anq | L eCls of a famj| _
i) Socialization Procesz.eq_tlflcatlo” processly on individual's personality, we have 0 understand the

Al he g
known as socializati contributi _ ,
Socialization initi ftlon' on of family and social group in combination with the culture 1S
a y Star‘ts y
isters, and ans with the ¢ .
i close relatives) ang the soonégft with mother and later on the other members of the family (father,
cati group play influential role in shaping an individual's personality
i0
ya chnnstf_rts when a person begins to identify himself with some other
ries to emulate certain actions of his parents.

i) Identification Process: -
members of the family. NLC:;T\;:?

socialization and identificati .
a) Home Environment: 0$§§Cﬁss is influenced by home environment, family members, and social groups:
example, children with marke d?m.e e.nVi.ronment is a critical factér in personali‘q} development. For
a much greater potential to b ¥ Institutional upbringing or children in a cold. unstimulating home nave
e emotionally maladjusted than children raised by parents in 2 warm,

loving, and stimulatin i
: 'ating environ : .
environment that is generated f?retgté I:i?dkey variable is not the parents per se but rather the type of

p) Family Members: Pa _
development of the chirlzntihand other family members have strong influence on the personality
parents and children with ef study by Newcomb showed the high correlation between attitudes of
children was higher than 31 atll’{)heehr’v consiitency in patterns. The relationship between parentsb‘ and

' een the chi i i arents, siblings

(brothers and sisters) also contribute to personacxlrilt‘l,?ren and, thelf, tagohars. e °

Social Groups: i :
. arising from ::fe sBoecs'm:eS| a person’s home environment and family members, there are other influences
particularly the scholgl pﬁ_"'}‘g:?int of tt;e family as the person is exposed to agencies outside the home,
i l} shi ) an ot . e i e ﬁ Ct
personality development. p her work groups. Similarly, socio economic factors also afie

S.ituational F_actors: An individ_ual’s personality may change in different situations. The demands of
different ‘SItuatlons_ may call for different aspects of one’s personality. Therefore, we should not look at the
ersonality factor in isolation. Although certain generalizations can be made about personality, there exist

significant individual differences which are further influenced by situational factors.

The relatioqship pf the above factors affects the formation and development of personality. Physiological
inheritance is entirely an internal contribution. Group and the culture are the early environmental factors that
influence later behavior. Family and the social setting during early stages of education are the important factors

which influence the initial formation of personality. Whatever the child learns lasts for life time. Later in life, it is

the peer groups of primary offiliations at work, social activities, etc. which shape the personality of an individual.

Other Factors _ ;
[ ent and other non-intellectual personality traits are distributed according to

) Temperament: Temperam :
the normal distribution. Temperament is the degree to which one responds emotionally.
interests in various areas. The top executives in any

i) Interest: The individual normally has many vari : ives In a
organization do not have interests in common. The organization should provide opportunities like job
rotation and special training programme 0 satisfy the interests of executives.

ii) Character: Character primarily means honesty. It is resistance to stealing and cheating others. Character
is a very in:qportant requirement for responsible jobs. Itis likely that an individual may not steal under normal
circumstances. The situation needs to be considered 0 verify this part of the character of the individual.

v st individual's belief, frame of reference, perception, and attitude which the individual
) gc(::see'::esltté:/aarrc‘is the management, the job, working conditions, pay, fringe benefits, incentive systgm,

and development programmes in the organization. It depends upon the individua!'s belief towards religion,
QovernmenFt) and the satisfaction derived from environment and cultural influences of his community.
. i e inner drives of the individual. They repygsent goal directgd behavior of the

v .M:.ﬂ?s" &Otwet?v:riz tahcognitive factor which operates in determining one’s behavior towards a goal.

L ables which determine the inner drives. The behavior of an individual to

Individuals differ in var b ete :
accomplish the goal yaries because of his inner drives.
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