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aracteristics of a DSS

dles large amounts of data from different sources.
vides report and presentation flexibility.
s both textual and graphical orientation.

ports drill down analysis.

forms complex, sophisticated analysis and comparisons using advanced software
ges.

pports optimization, satisficing, and heuristic app.roacht:s.

Performs different types of analyses.

“What-if” analysis.

:'{a) Makes hypothetical changes to problem and observes impact on the results.
(i) Simulation.

) Duplicates features of a real system.

iii) Goal-seeking analysis.

Determines problem data required for a given result.

O Capabilities of a DSS

vd:’ProbIems i
| known facts and relationships.
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Fig. 13: An overview of componenting of DSS

'Steps‘in" Constructing Decision Support System
nd its Role in Business

following steps which are constructing the DSS.

ntification of the problem: In this stage the developer and the knowledge
ngineer interact to identify the problems. The following points are discussed:

scope and extent are analyzed.

return of investment analysis is done.

nt of resources needed is identified.

roblems that can give much trouble are identified and a
of that problem is found. X

is made.

de of development: Once the problem is identified, the
" be to decide about the vehicle for development. He can
.“gmsramming language. In this stage various

»
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