E-Commerce and Business Steategy in an Electronte Age (Unig 1) I

1.1.4. Framework of E-Commerce
Figure 1.1 shows the generic framework of e-commerce.
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Figure 1.1: Generic Framework of Electronic Commerce

Elements of E-Commerce Framework

1) Information Super Highway (I-Way): Information superhighway is the base for transportation which
permits transmission of content. It is also known as I-Way.

The union of content and distribution channels is simplified by the Information Superhighway and it unites
organizations which results in vast business as well as cultural growths over Internet.

As regular commerce needs interstate highway road network to carry goods from one point to another point,
similarly I-Way infrastructure is required for any effective e-commerce application or activities. This
developing I-way infrastructure comprises of many computers, networks for communication and software
required for communication.

2) Multimedia Content and Network Publishing: In non-electronic world different kind of products are
stored in distribution warehouses and are transported using logistic solutions. Whereas in electronic world
content is transmitted over the Internet using World Wide Web (WWW). It is commonly known as Web. It
is a system of interlinked documents that are accessed via Internet.

Through Web, small businesses and individuals can develop content in the form of HTML (Hyper Text
Markup Language) and publish it on the web server. Web consists of huge collection of “web pages” of
information linked to each other around world. So with the help of web sites, user can create product
information and publish it in a distribution centre. :

" 3) Messaging and Information Distribution: There are a lot of information distributions and messaging

 technologies that provides transparent mechanism for transferring information content over network
" infrastructure layer. This transparent mechanism is accomplished through software systems that implement

Hypertext Transfer Protocol (HTTP), File Transfer Protocol (FTP), and Simple Message Transfer Protocol
MTP) for exchanging multimedia contents such as text, pictures, video, and audio. .
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