2.3 EXPERT SYSTEM (ES)

. Introduction bl
i}élx‘pmls‘;:t?;\di‘sli computer prog.ram that uses amfiqg! mt_ellllgenc§ to
solve problems within a specialized domain that olr m:rl. y ;equ,res
human expertise. The first expert system was developed in 1965 by
Edward Fe um and Joshua Lederberg of Stanford Umversny
Wﬁ%ﬁm. as their expert system was later known?
Was designed to analyze chemical compounds. Expen'systgms noy
have commercial applications in fields as diverse as medical dlaﬁg\?osn‘_

Petroleum engineering, and financial investing.
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Expert systems are a common form of artificial intelligence. They 4,

Used 1o assist humans in the decision-making process, but they dop'y

replace humang. Many of the decision we make are based on Past

EXperience, but we have the added benefit of reasoning and Intuitiop

Expert systems ask questions, then give you advice and reasons why
You should take 5 certain course of action based on hard data,
suesses. They don’t make the final decision.

» Most of the problems an expert system helps resolve can in fact be
solved by a human,

But since the computer is faster or safer,
businesses choose to use them instead.
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