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6. Workflow:

(i)  Workflow is the automation and management of business proce
S6e8

(i) Workflow consists of:
(a) Tasks-collection of activities

(b) People
(c) Tools-business applications
(d) Data

7. Examples of workflow products available:
(i) Workflow analyst (ATI).
(ii) Flowmark (IBM).

(iii) Jet form (Jet form corp.).
(iv) Staffware for windows (Staffware).

(v) Form flow (Delrina inc.).

6.2 Group Document Handling
With the use of document management systems,

(i) Manage large amounts of documents.
(ii) Share digital documents opposed to paper documents.

l ] - .
organ 1zations can:

(i) Allow group editing.
(iv) Maintain document databases.

(v) Link documents and people.
group document handling products available;

9. Examples of
Face-to-Face (Crosswise). :

(i)

(i) Workflo (FileNet).

(iii) Documentum (Documentum, Inc.).

(iv) MarkUp (Mainstay Software).
3. Groupware barriers:

(i) Technical

(ii) Cultural ¢

(iii) Economic

(iv) Political

(v) Confusion s
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%. Classification of Group .

groupw:m: can be clauificd by: When and where the P‘"M
function it performs for cooperative work.
6.4 The T jme/Space Matrix

sify groupware by: - me o 10
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