| T

Executive Information and Support Systems (Unit 2) 57

2.2.3. Need of Artificial Intelligence in Businesses
Businesses are interested in Al because of the characteristics it offers that
no other system type offers. That is, Al's ability to:
1) Preserve Intelligence and Knowledge: Computers don’t quit the job
on a moment’s notice. They also help to capture and preserve expertise

of experts who might not be available in the organization due to their
resignation, retirement or death.

2) Store Information for Access by a Wider Group than may be
Possible with a Human: They help to enhance the distribution of
knowledge throughout organization knowledge management which is
being an important issue in the new economy. This economy requires
that information be stored as organizational knowledge base so that
employees can examine much like electronic textbooks or manuals to
derive knowledge for doing work in better work. So, one can pass
computer information around much easier than you can manual.

.3)/ Create a Mechanism to Supplement Humans in Dangerous,
Repetitive, And Physical Situations: It is a mechanism that is not :
subjected to human feelings like tiredness and worry. This may be :
especially useful when jobs are environmentally, physically or mentally
dangerous to human beings. Similarly, routine jobs that create mental
tiredness may be formed by artificial intelligence systems like robots.

4) Eliminate Monotonous Jobs: Many factories are replacing humans
with computers (robots) to complete boring, repetitious tasks.

5) Suggest Solutions that were Used in Similar Situations: Local

human expert can advise you on how the job was accomplished last |
year, but the computer is accessible to a wider range of people. |

6) Provide Strategic Advantage: To maintain and/or enhance strategic
position of an organization in the marketplace by devising suitable
systems through artificial intelligence that help in reducmg cost of
productwn or providing better product mix or both.

2.24. Nature of Intelligence
l) Lmn from Experience and Apply the Knowledge Acquiml o
nce; Learning from past situations and events is a

nent of mtelligent behawot and is a natural abxm- <
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